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KM for Information Professionals

Sourcing Internal Information
Powered by Lucene, users are able quickly find information and create custom 
vertical searches in seconds.

• Find information by tag, full text, user, workspace or any combination of the above!
• Save any search or subscribe to RSS for information trapping.
• Create email digests for saved searches

Sourcing External Information
Knowledge Plaza provides a single aggregation point for sourcing external 
information whether it’s on the web, intranet or subscribed-to database.

• Custom google searches by categories of website (by tags, user, workspace)
• Light integration of all web based search locations (search engines, websites, databases)
• Light integration of intranet search resources (search engines, websites, databases)

Cataloguing and Indexing 
The platform supports emails, documents, images, video, references, websites, 
discussions and more. Information can be tagged, commented, sent, grouped 
and access controlled.

• tag, annotate, comment on and share all types of information
• all information is fully indexed and searchable
• workspaces, facets and tags aid discovery

Analysis and Assertions 
Comments can be left on any item inside Knowledge Plaza 
allowing the exploration of ideas, assertions and feedback 
around information items. 

• leave comments and start discussions
• create wiki pages relating to information items and information packages
• reference and relate items

Report Production
Information professionals are able to bundle information into packages for 
annotation, collaboration and brokerage. Packages can be exported to PDF 
detailing all assertions, information items and references. In addition all 
referenced artifacts are exported with the PDF.

• group information into packages
• create wiki pages to add context to information
• full export for sharing, brokerage or sale

Book a Demo!
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